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Trade: In-Plant Logistics Assistant
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Code: 569
Unit I: Safe working Practice (15 Questions)

Types of dangerous goods and their associated risks - Ways of safe handling - Safety rules and
Procedures - Standard operating procedures (SOP) and the handling procedure in case of miss-
happenings - Company safety policy, inside the company premises - Personal Protective Equipment
(PPE) and their usage - consequences of wrong usage - Selection of PPE - Details Occupational
Safety and Health Administration standards (OSHA) and its application - 5S and its implementation
and practice in the company - Health, Safety and Security measures to be adopted during
operations and its maintenance.

Unit Il: Body postures - benefits and hazards (10 Questions)

Physical requirements for performing different functions (Body Positions) - Different body postures
for different activities - their benefits and hazards.

Unit lll: Concepts of Logistics in a manufacturing setup and Supply Chain Logistics
(20 Questions)

Introduction to Logistics in a manufacturing setup - key concepts of Logistics in a manufacturing
setup and supply chain logistics - Key activities being conducted — Inbound, in-plant and outbound
activities - Types of roles and associated responsibility of in-plant logistics technician - logistics
activities in an industrial setup - information of different logistics activities.

Unit IV: In-plant logistics activities (20 Questions)

Basic activities of in-plant logistics, Loading, Unloading, Receiving, Sorting, Storing, Picking and
Dispatch activities - The process of coordinating with assembly line regarding requirement and
addressing the same in a timely manner - learning group activities connected with in plant logistics.

Unit V: Basic inventory management (25 Questions)

Elaborate receiving and storage processes - Basics of allocation of Goods storage location —
Introduction to different types of inventory management — FIFO (First In First Out), LIFO (Last In
First Out) - Basic advantages, benefits, challenges associated with inventory models and suitability
to different manufacturing setups - Keeping the inventory count and records under various methods -
Changing inventory levels - Cross verification of Inventory - Do’s and Don’ts during Inventory
counting - Various good practices associated with inventory management and handling - benefits —
Good practices associated with inventory management and handling.

Unit VI: Use of Tracking Devices in Warehouse (20 Questions)
Knowledge on Computer and Associated software - Communication Devices used in warehouse
environment to track and count inventory - Knowledge on Scanning equipment including Bar / QR

Code Scanner and Radio Frequency Identification (RFID) devices used

Unit VII: Material Handling Equipment (MHE) (10 Questions)

Various MHEs like forklift, Conveyors, Industrial cranes, Industrial Trucks, Industrial Robots,
Automated Guided Vehicles (AGV) - Their Capacity, Usage, Technical Limitations - Suitability of
use for different activities.



Unit VIII: Inbound process (30 Questions)

Different types of raw materials and intermediary goods that can be procured and stored - Various
Work in Progress (WIP) and finished goods that can be stored — Equipment for different scenarios
and Products — Different Types of Forms and Reports Available - Requirement of the manufacturing
line and maintaining the required inventory of different items - Co-coordinating with vendors of timely
supply of appropriate quantities of items based on usage norms and requirement of manufacturing
setup - Various Verifications to be undertaken at the time of receipt of goods - Basic formats and
reporting associated with receipt of goods - Updating of counts in routine Planning and scheduling
deliveries as per requirement - Various best practices associated with handling in-plant logistics for
inbound process.

Unit IX: Out-bound process (30 Questions)

Different dispatch orders and associated signing authorities for acknowledgment and delivery reports
- Instructions coming from manufacturing setup — Selection of right equipment for different scenarios
and products - Process of identifying the item and the required carrier for industrial setup - Efficient
outbound process management - The processes — Instructions coming from manufacturing setup -
Delivery  Scheduling - Carrier resource utilization and identification of items for carrier to
carry/transport - Delivery Scheduling - Carrier Resource Management - Activities to be conducted
in dispatch - Dispatch Record — Number verification and type of product - Dispatch
Acknowledgement — Dispatch Record - Number and Type Of Product - co-ordination with
manufacturing and delivery teams - delivery and delivery reports - Various good practices associated
with product handling and their benefits.

Unit X: Documentation and Reporting (20 Questions)

Different types of reports related to inventory change, dispatches, delivery success, inbound receipts
- Different types of Management Information System (MIS) systems that are commonly used for
reporting Making and updating reports in MIS - Microsoft excel or open office - Various good
practices associated with reporting activities and their benefits.
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